
INFORMATION
FOR

HOMELESS 

 Upland Police Department 
1499 W. 13th Street 
Upland CA, 91786 

Phone: (909) 946-7624 

Chief of Police
Marcelo A. Blanco 

 

Dial 2-1-1 (or 888-435-7565) for free
confidential information and health, social

services, and housing program referrals 24-
hours a day. 7-days a week

 Dialing 2-1-1 is the quickest way to 
access non-emergency resources for your 

family, your neighbors, and your employees. 

100 N. Euclid Ave, Upland, CA 91786
(909) 579-2461

By appointment only. 
The Upland Police Department values the 

support from the Upland Community 
Resource Center (UCRC ).The UCRC 

was founded in 2019 by Life Bible
 Fellowship Church in collaboration with 
Catholic Charities San Bernardino and 

Riverside Counties. Its purpose is to provide
 resources to help Upland community

 members prevent, stabilize, and 
recover from disruptive family and housing events. 

WORKING TOGETHER IN UPLAND
Homelessness is a very difficult and painful
truth for too many individuals. This issue is
one that comes with empathy, questions, and
concerns. Making a real impact on
homelessness requires a community-wide
effort from the city, residents, local non-
profits, faith-based organizations, and
community partners working together. 

At the Upland Police Department, there is an
IMPACT Team, a Homeless Coordinator, and
Behavioral Health Team - Triage,
Engagement, and Support Team (TEST) who
are dedicated to helping those who are facing
homelessness in the City of Upland. This
collaboration allows for proactive outreach
with enforcement of the law. Our goal is to
help those in need with integrity, respect, and
compassion all while leaving a lasting
IMPACT. 

(909) 946-7624
Homeless Coordinator: Ext. 3362

Services: Housing and food, elder care,
 addiction help, employment assistance, 

domestic abuse housing,
veteran services, disability assistance, 

youth services, pregnancy testing

4245



Shelters 

Rehab/Detox Programs 



Central City Lutheran Mission 

IMPACT TEAM / HOMELESS COORDINATORIMPACT TEAM / HOMELESS COORDINATOR
The Impact Team's goal is to enhance the quality
of life in the City of Upland. The Impact Team is
comprised of three police officers, a corporal, and
a sergeant. One of the IMPACT team's duties is
to work alongside the Homeless Coordinator to
assist those experiencing homelessness by
linking them to a variety of services based on the
need of the individual. The Homeless Coordinator
provides a wide range of linkage and follow up
services. 

HOMELESS SERVICE OPTIONS
CES Referral - County Homeless System
211
Emergency shelter and substance abuse
referrals and resources
DMV waiver for Identification card
UHOPE program services- Must be Upland
resident at risk or currently experiencing
homelessness - please contact the
Homeless Coordinator for an evaluation and
to learn more 

Must present homeless
verification letter 
1345 N. “G” St. 
San Bernardino, CA 92405 
909-381-6921


Foothill Family Shelter
1501 W 9th St Ste D,
Upland, CA 91786
909-920-0453

Desert Manna
201 North 1st Ave Ste B
Barstow, CA 92311
760-255-9025

High Desert Homeless Services
14049 Amargosa Rd
Victorville, CA 92392
760-245-5991

Mary's Mercy Center
641 Roberds Ave
San Bernardino, CA 92411
Mary's Haven 909-888-9064
-Women and children only
Mary's Village 909-332-7440 
-Transitional living program for men

Salvation Army- San Bernardino
909-889-8182

Pacific Lifeline
315 N San Antonio Ave
Upland, CA 91786
909-931-2624
Women and children only

Lighthouse Social Services
1003 E Cooley Dr Ste 205
Colton, CA 92324
951-571-3533
Veteran Services

Inland Valley Recovery Services 
934 N Mountain Ave Suite A&B
Upland, CA 91786
909-949-4667
Outpatient and inpatient services

Cedar House
18612 Santa Ana Ave
Bloomington, CA 92316
909-421-7120

Set Free Ranch 
3842 Coyote Rd
Phelan, CA 92371
760-868-8008
Sober living for men

Gibson House
Residential treatment facility
Men: 909-884-0840
Women: 909-888-6956

Alcoholics Anonymous
909-825-4700

Narcotics Anonymous
909-795-0464

Behavioral/ Mental Health Support

Hospitals

Sexual Assault Victim Support

San Antonio Regional 
999 E. San Bernardino Rd.
Upland, CA 91786
909-985-2811

Arrowhead Regional Medical Center
400 N Pepper Ave.
Colton, CA 92324
877-873-2762 *

Montclair Hospital Medical Center
5000 San Bernardino St
Montclair, CA 91763
909-625-5411

San Bernardino County 
Dept. of Behavioral Health
273 E Mill St
San Bernardino, CA 92408
909-388-4133

Traige, Engagement, & Support Teams (TEST)
909-873-4409

*Arrowhead Regional Medical
 Center of Behavioral Health
Mental health services also available 

Suicide and Crisis Lifeline
Dial 9-8-8

National Hotline
909-656-4673

Partners Against Violence
909-885-8884

Dial 9-1-1 
for emergencies 

Upland PD Non-emergency
909-982-1331

Other Resources
CitiLink -Water of Life
909-803-1059
Food Warehouse - 16815 St, Fontana, Ca 92335
Thursdays 9am- 12pm
Showers of Blessings
Wednesdays 9am- 12pm
1st Saturday of month 9am-12pm

Homeless Outreach and Proactive Enforcement
(H.O.P.E. team)  909-387-062

Transitional Assistance Department 
909-388-0245

Ontario Access Center
909-395-2890

SOVA Center
909-391-4882 Mobile Showers
and Food distribution

877-410-8829

https://UplandCA.gov




